Florence Tuscany
& Italy Tours

SINCE 1954

Sanitation measures for tours and activities

Starting from August 62021, in order to participate to our tours and activities (except for outdoors

activities)

participants over 12 years old must present, together with the ID Card, their EU

Green Pass or their own country document to proof one of the following*:

to have received full vaccination;

to have received first vaccination at least 15 days ago;

to have had Covid-19 infection in the past 6 months;

to have a negative test made no more than 48 hours before the activity.

Regarding the prevention activities that have the purpose to contain the spread of the virus, we will adopt

the following measures:

Interpersonal distance: both in open-air and indoor areas the minimum distance to be kept is 1 mt.
In the presence of more people, the distance of 1.80 mt. is recommended.

Use of the Face masks: It is mandatory to always have respiratory protection devices (face masks)
with you. The use of a face mask is compulsory in indoor spaces and in all outdoor places where the
condition of isolation from non-cohabiting people is not continuously guaranteed. Children under 6
years and people with disabilities incompatible with the continuous face mask usage and their
caretakers are not subject to these dispositions. It is not necessary for cohabitees to keep the
interpersonal distance and wear a face mask between each other.

Hand sanitation: wash the hands with water and soap or use a hand sanitizer before and after the
activity and anytime possible during the activity, bringing gel or spray sanitizer with you.

Body temperature measure: customers can be subject to a body temperature check. If the
temperature is more than 37,5 °C, the clients are not allowed to access the Tour or Activity.

For the Tours that include means of transport (e.g. check-in in Piazzale Montelungo) the staff will remind

to customers that:

The number of passengers allowed on the coaches is up to 50% of vehicle capacity;

The number of passengers allowed on cars up to 9 seats is the 50% of vehicle capacity, leaving an
empty seat in the middle of the back rows for non-cohabiting people;

It is compulsory for the passengers to wear a face mask and the use of disposable protective gloves
is recommended.

*Those who will not present the required documents, will not be entitled to any refund.



